KVMHA Complaint Intake Process
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The following outlines the process to be followed for the KVMHA membership (parents, players, coaches,
etc.) regarding maltreatment, sexual violence, harassment, abuse, or discrimination. KVMHA members are
to use the reporting mechanism known as the Independent Third Party (ITP). To learn more about the
process, visit the KVMHA website at Kennebecasis Valley Minor Hockey — Let's play hockey (kvmha.ca) and

click-on the “Safe Sport” button. Complaints are submitted by form at this link: https://sportcomplaints.ca/

The complainant is to follow the ITP process for any matters they believe correspond with these concerns:
maltreatment, sexual violence, harassment, abuse, or discrimination.

Any questions related to the initiation of the ITP can be directed to Michael Wilson, Director of
Administration for KVMHA at willyreject@gmail.com.

For any issues or concerns that do not correlate with maltreatment, sexual violence, harassment, abuse, or
discrimination will be deemed prior to an investigation as ‘alleged misconduct’. Determination as to
whether the ‘alleged misconduct’ requires an investigation will be decided by the head coach and the
Division Coordinator, and if needed, in consultation with the Director of Competitive Hockey for competitive
league players and the Director of Recreational Hockey for recreational players.

A complainant who is alleging ‘misconduct’ should bring their concern to the head coach/manager first. If
the complainant is the coach or manager, their concern should be addressed directly to the Division
Coordinator. If the complainant is not satisfied that their concern was addressed appropriately by the head
coach/manager, then they must complete the “KVMHA Complaint Intake Form” to document the
complaint, available on KVMHA Constitution and Bylaws — Kennebecasis Valley Minor Hockey and click-on

“Complaint Intake Form”. The completed form is to be emailed to the appropriate Division Coordinator.
Division Coordinators are listed on the KVMHA website at Kennebecasis Valley Minor Hockey — Let's play

hockey (kvmha.ca) and click on “About Us”.
If the issue still cannot be resolved, the concern can then be brought to the attention of the Vice-President.

The Vice-President has the authority to create a Quorum composed of Board Members to review the
complaint and determine consequences and/or resolutions, if necessary. If the complainant does not
believe an appropriate resolution has been reached, they can appeal to the President of KVMHA.

Note: Team Officials and the Division Coordinator must have an opportunity to address the issue prior to
escalation to the KVMHA board.

Any issue requiring escalation to the KVMHA board will require the following

o vk wWwN e

A completed KVMHA complaint intake form.

A copy of any emails related to the issue

Detailed steps taken by the team/coordinator to rectify the issue
Contact emails/phone numbers

Expected outcome/resolution

Send the above via email to the Division Coordinator
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KVMHA Complaint In-Take Form

Please note this document is for incidents of ‘alleged misconduct’. Any incidents
deemed more severe than “misconduct” are to be referred by means of the
Independent Third Party Process (ITP) — please see Complaint Intake Process. For an ITP
Complaint, please use this LINK: Sport Complaints

Misconduct

Misconduct refers to the behaviour or a pattern of behaviour that is found, by a formal (for example an
independent investigation) or informal process (i.e., for example an internal fact finding), to be contrary to Hockey
New Brunswick Minor Hockey Council Operations Manual and Fairplay Policy and that is NOT maltreatment,
sexual violence, harassment, abuse or discrimination. If your complaint is believed to correspond with
maltreatment, sexual violence, harassment, abuse, or discrimination, please refer to the “Safe Sport” button on
the KVMHA website - Safe Sport — Kennebecasis Valley Minor Hockey (kvmha.ca) for the ITP Process.

Please complete the following:

1. Person making the complaint: ] {:sfs:}Player O {:sfs:]Parent sIs o Volunteer o [:sfs:EOfficial
First Name Last Name
Address
Email Contact Number(s)

2. Person on whose behalf the complaint is made: (to be completed if different from above)

First Name Last Name

Title/Role Name of Association/Club



https://sportcomplaints.ca/
https://www.kvmha.ca/safe-sport/

3. Name of persons (s) against whom you are complaining:

First Name Last Name

Title/Role Name of Association/Club
First Name Last Name

Title/Role Name Association/Club

Particulars: Provide a summary of the incidents you are complaining about. Your summary must answer the
following questions. You may attach any additional documents as necessary.

a) Date incident(s) happened

b) Where did the incident(s) happen?

c) Who was involved (Name and title/role)?

d) What happened?

e) How were you treated differently from others (if at all)?

f) How do the incident(s) relate to the ground(s) you selected?

g) Remedy/Resolutions you are seeking







Please email this completed document to the appropriate Division Coordinator. Division Coordinators are listed

on the KVMHA website at Kennebecasis Valley Minor Hockey — Let's play hockey (kvmha.ca) and click on “About

US”


https://www.kvmha.ca/

